Do Prepare for an E.R. Visit

If you do need to use a hospital emergency
department, follow these steps.
Call the E.R. Ahead of Time
If there is time, call the E.R. and report:
= Who the victim is
What the problem is
What caused the problem

-
-

= When you think you will get there

== If the victim will need help from the car
-

Who the victim’s doctor is (name and phone
number)

Have These Things Ready
Keep the things listed below in a handy place.
== Personal identification.

= Emergency phone numbers. Put them by the
telephones in your home and in the glove
compartment or first aid kit in your car.
Memorize them.

m Medical record or information form for you
and each family member

m Health insurance information
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== Consent form or letter
written by you to allow
your child to get medical,
surgical, and/or
emergency treatment. Ask
your child’s doctor where
you can get a consent
form or what to put in a
letter. Make sure you sign
this form or letter. You
can get copies of
“Medical Consent to Treat Form,” “Emergency
Information Form for Children with Special
Health Care Needs,” and “Personal Medical
History” from the American Academy of
Emergency Physicians’ Web site:
www.acep.org or by calling 800.798.1822.

Drug stores have
. medical alert tags.

== Phone numbers where you can be reached
when someone cares for your children

{Note: Let others who take care of your children
know where these things are.}

People with specific medical conditions and
severe allergies should wear a medical alert tag
(e.g., bracelet, neck chain.) This helps a rescuer
know what special precautions may need to be
taken. You can buy these tags at many drug stores
or order one from Medic Alert Foundation
International at 888.633.4298 or
www.medicalert.org.




Do Take a Companion to the E.R.

When you need [
emergency
medical care, it’s a
good idea to have
a relative or friend
go with you. He or
she can do the
following:

Have a relative or friend go
Get. you with you to the E.R.
registered

Answer questions for you if you can’t answer
them yourself

Speak on your behalf and in your best interest.
{Note: If you have an advance directive -
Durable Power of Attorney for Health Care,
take a copy with you to the hospital. Let your
relative or friend know if you have this and
how it can be obtained (e.g., your lawyer’s or
doctor’s phone number). If you do not have
this advance directive, let your relative or
friend know.}

Serve as a “clear head” to monitor the
procedures being done

Check out what kind of service you’re getting
Be available in the waiting area

Take you home




Do Know What to Expect at the E.R.

Triage

== A triage nurse e
evaluates your
condition. He or she
ranks all the patients in
3 general categories:

¢ Life-threatening

* Urgent, but not
life-threatening A triage nurse gets
information to assess
your needs.
== You need to describe the problem and the steps
that led to it. (You may have to tell this to
other people as well.)

* Less urgent

m The seriousness of your condition and of other
people at the E.R. will determine how soon
you are seen.

Registration

®= You are asked for personal and insurance
information. A family member or friend may
provide this information while you are in
triage.

= A medical record is set up for your visit. If the
problem is life-threatening, this step would be
completed later.




Waiting Room

= You’ll probably have to wait to be seen. How
long you wait will depend on the number of
people to be seen and where you rank on the
triage list. Other people may come in with a
more serious condition than yours while you
are waiting. This can cause you to wait even
longer.

== | et the triage nurse know if you feel worse
while you are waiting.

== Don’t eat or drink anything or take any
medication until you are seen by the doctor
(unless the triage nurse tells you it is okay).

Examination Room

= Here you are first seen by a
nurse who gets more
information to help diagnose
your problem. This includes
asking questions, taking
your temperature, etc.

== While you are in the
examination room, the nurse
consults with the physician

in the E.R. An E.R. nurse
== You are then seen by a checks vital
physician who gets a more _signs, efc.

detailed medical history and examines you.




Diagnosis and Treatment

m The doctor
makes an initial
diagnosis.

m The doctor may
order blood
tests, X-rays,
etc.

== When a final
diagnosis is
made, treatment
is prescribed
or provided.

Outcome

Depending upon
the diagnosis and
treatment, you are

-

A doctor in the E.R. orders tests
and prescribes medicines if

necessary.

either discharged, admitted to the hospital, or
moved to a facility that is better equipped to treat

the problem.




What to Do When You Are Discharged

= Make sure you get a written list of things you
are to do after you leave. Read the list before
you leave. Make sure you understand what you
are supposed to do.

= Before you leave, find out where you can get a
prescription filled or any other supplies you
need (i.e., 24 hour pharmacy).

= Ask the following questions:
* What follow-up care is needed?

* What is the name of the E.R. doctor who
treated you?

* Are there special considerations for the next
24 to 48 hours?

e Should you contact your own doctor and
how soon?

m= Call your doctor and/or the E.R. when you are
told to do so. It could be to report:

* What has happened

* How you are doing

 If you are getting worse
 If you have more problems

m Have someone else drive you home.




